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         address:Studio 54 , 6-14 tanner St Richmond 3121 Victoria , Australia       TEL/FAX:1300735661        website: www.ipsprinting.com.au
Terms and Conditions of Sale

1. Orders cannot be cancelled except on terms which compensate IPS  for all work done and materials used to the date of the cancellation. 

2. Deposits are not refundable

3. Claims  must be made in writing within seven days of receipt of goods. All goods must be returned in full. Usage of goods will void the claim.

4. Consequential Loss or Damage Responsibility will not be accepted for loss or damage due to errors or by delay in delivery

5. Design Infringements The purchaser agrees to assume all liability for demands or action brought against IPS  for copyright infringement.

6. Urgent Delivery When work is required sooner than the normal time for production set-off and other blemishes incidental to handling printed matter whilst ink is wet must  be expected

7. Payment Terms   All customers without exception must pay on dispatch or pickup of the goods except otherwise allowed.  A 50% deposit is required before the commencement of any work with the balance on receipt of goods. Bounced Cheques will incur a fee of $25. Late payment  will attract a 5% interest fee per month from the date due.

8. Proofs  Any customers additions or alterations to artwork after proof is submitted or rearrangement of type layout etc.. will be charged for at authors corrections. No responsibilities will be accepted of errors in proof or artwork passed by customer.

9.  Colour matching unless press proofs are done  or pantone colours are supplied IPS can not guarantee that exact colours can be reproduced. Variations may occur.

10.  Repeat orders No warranty is given that the repeat order will be the exact same colour as the previous orders.

11.  Interstate and International delivery IPS responsibility for delivery ceases once goods have been dispatched correctly and according to the lead times given by the carrier. 
12. Artwork and Samples 
Customers must supply the correctly laid out print ready artwork. IPS will not alter any artwork unless customer agrees to pay the rate of $20 an hour. 

